	INDICATOR CODE
	DESCRIPTION

	Death – 100*

	110 *
	Suicide 

	120 *
	Homicide

	130 *
	Accident

	140 *
	Natural Causes

	150 *
	Indeterminate

	Serious/Non-Serious Injury - 200

	210 *
	Consumer was so seriously injured that they visited/were admitted to the hospital or emergent/urgent care center

	220
	Incidents involving serious injury, explained or unexplained

	230
	Incidents involving non-serious injury, explained or unexplained

	Serious Illness - 300

	310*
	Consumer was so seriously ill (physically or mentally) that they visited/were admitted to the hospital or emergent/urgent care center

	320
	Unplanned Surgery

	340 *
	Communicable Disease

	350
	Infection Control

	Medication Incidents - 400

	410
	Errors - wrong medication/wrong dosage, including double dose, missed dose 

	420 *
	Errors - wrong medication/wrong dosage, double dose, missed dose causing serious risk of death or injury  

	430
	Refusals [unless addressed in a plan of service]

	Vehicular Accidents - 500

	510
	No injury apparent

	520 *
	Injury sustained

	Biohazardous Accidents – 600 *

	610 *
	Biohazardous accident

	Alleged Abuse or Neglect – 700 *

	710 *
	Consumer was so seriously abused/neglected that they visited/were admitted to the hospital or emergent/urgent care center

	720 *
	Suspected or Actual abuse or neglect of consumer

	Criminal Behavior/Offenses - 800

	810 *
	Recipient was arrested, booked, jailed or convicted

	820 *
	Use or possession of weapons

	830
	Unauthorized use or possession of licit or illicit substances

	840 *
	Sexual offenses

	Serious Challenging Behavior - 900

	910
	Serious challenging behavior NOT addressed in plan of service

	920
	Behaviors addressed in plan but NOT relieved by intervention in the plan of service

	930
	Significant property damage (>$100) NOT addressed in plan of service

	940
	Attempted Self Injurious Behavior (SIB) NOT addressed in plan of service

	950 *
	Attempted Suicide

	951
	Suicidal Threat NOT addressed in plan of service

	960 *
	Attempted harm to others NOT addressed in plan of service

	961
	Homicidal Threat NOT addressed in plan of service

	970
	Unauthorized leave or Elopement NOT addressed in plan of service

	980
	Any use of physical management

	990*
	Search and Seizure 

	Other
	

	
999
	Other Critical Incident- NOT described by a category above including unexpected occurrences.


* Requires a call to the Rights Office immediately after the incident and all measures for ensuring the safety of Recipients have been taken.   All IRs are to be reviewed by a Supervisor/Administrator of the person completing the IR and the IR is then due to the Rights Office within 2 business days of the event. 
